Sign up to Taxiapp by using the SMS sent to
your phone or by visiting your App Store

Admin Contact

E: support@taxiappukl.freshdesk.com )
T 07555 216105 | 07555 005951 taxmpp—partnershlp.com
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Sign Up & Adding Personal Details

09:03 il 56 €8

4 Search

Signin

Please enter your phone number

s
a I a4

Your name

Enter your email here.
It may say other things,
but just ignore that.

1. Enter your mobile phone no. 4. Your email address
and you will then receive an This field can come up with other notes such

SMS verification code. as license number, ignore these, just enter your
email address.

2. Profile picture
5. Your emergency contact

3. Your mobile phone no.
excluding (0)
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Adding Vehicle Details

Vehicle

(k. Accessible for people with disabilities
&4 Non-smoking

@t Bike mount

e 2018 % Air conditioning
&a Smoking allowed
e Plate Number Board Number e
&  Child seat
6
e ‘a* Petsallowed

o Options... Bm  Accept credit card

@ Extraluggage space

1. Model: TX4, VITO, TXE, Nissan 5. Board number:
Your Badge Number
2. Colour: Your Taxi colour
6. Max passengers: Sor 6
3. Year: Your Taxi's Year
of Manufacture 7. Press Option button and
tick your available options
4. Plate number:
Your Taxi Registration Number 8. Press Save
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Additional Documents

— Additional docs

Badge Colour

Bill License Expiry Date

| hame Jotn Dow

I Date of bith: 15 November 1988
| Licence number; 12345878 | | Exemprions:
| Startdotes 14 August 2019 1

Expiry dlate 13 August 2022

Bill License Image

. i
1 Stripe Connect ID : | ‘
e 3 .k |
. ! urrent address of Bcantes Please note the following impertant
: : e ‘ Information:
‘ i | London
l ! L

a1

| I
! MAYOR OF LOND: L] vl

— i

1. Badge colour: Green OR Yellow + Sector (ex: yellow + Sector 2-4)

2. Bill expiry date: 01/01/23 (In this format)

3. Bill license image: Screenshot showing all 4 corners of the page

4. Please ignore, admin will deal with this and send you a link to a form to fill out.

*  Once completed, admin will review your documents and activate your
Account. You will receive an SMS to inform you when you can log in.
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Editing Personal Details

14:25Q

4 Search

<
° =% Super Wash Centre
=%

oline % 9

ull 5G (12

a
Blinkfairy Eyelash
Extensions London...
5, @ %
% )
%
g ty
g o
I Carpentry e
uilding w

= K\
Elgin - Maida Vale §/ Q,\O}
Gail's Bakery Maida V.

]
\.?'l'
indolph Surgery 9
Dexters Maida

Maida Vale © Vale Estate Ag

° %

o
¥ %

225, Edgware Road, W2 1JU 69, Chichester

1. Press the 3 lines on the top left of the screen to access menu page.

2. To edit your details tap your profile picture.
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Edit Personal Details (cont.)

1.

Recent jobs
This is where you will find all
your past ride information.

. Settings

Within this section, you'll see:

* Billing Plan
This is set up by admin.

*  Channels
Make sure all available
channels are green.

Get in touch

This is where you can contact
Taxiapp admin via call or
email. Also the terms and
conditions are located here.

Taxiapp Driver User Guide






Quick Overview

This is a quick guide to some of the most common
questions or issues that arise. Read all the guide,
but please read this. It'll make life easier.

.+ Job Types e

A. Green bannered jobs are Instant

Hampstead , =~ FINTBURY PARE

Offers, picking up right now. o et

P guprng e

B. Blue bannered jobs are Pre-bookings, C
picking up at a future date and time. .. London -

¢ Entering The Fare = -
> -~ |

To add the fare, you need to press enter then
type it in. When doing this, you must add
the decimal point in the fare. If you make an

error, press done/enter, then tap the price Set total
again and overwrite it. Do not press confirm -

. . Cust ill ia in-
until you've checked the fare is correct. payment. Youll get further

instruction if payrment fails.

*  Payment Types
Passengers can choose to pay in-app
or in cab (Cash). Each of these options

will display a different symbol.
Total

A. In-app Enter -
Look for this symbol. ===

B. Incab
Look for this symbol. | ®

*  Payments will be added to your bank account

Monday - Friday 5 working days after the
completion of the ride.

* At the end of each ride the driver must enter
the fare and confirm the total or they will be
responsible for the £3 booking fee. Please see
Taxiapp T&Cs.
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Accepting a New Job (Instant Offer)

*  New jobs are shown with a Green banner.
When you are offered a ride, check the pick up and drop off location.

New job

Order started

@® Pinonmap

Westbourne Terrace Harrow Road (Stop RT), W:

Q Pinonmap
138, Kensington High Street, W8 7RL

%“munummm‘“‘“m“

Google

Any Taxi

19 min

%/

Swipe to accept

- (O 7m21s
@ Pinonmap _
Westbourne Terrace Harrow Road (Stop RT),
CRICKLEWOOD rieaunn

e,
ey,
B

CHALK FARM
PRIMROSE HILL

ZSL London Zoo 9

The Regent's
MAIDA VALE park

oad Marky%sﬁua&—-ﬂmnn\fﬁmﬁ

NGFTING HILL
g R
¥ Holland Park ?3:
Q Hyde Park %
Buckinanham pr q
@ KENSINGTON — Navigate = |
«ES
e
\M+JMITH %
Y CHELSEA
‘ 53'112 * Ve
Google

1. Press Accept, then slide the bar at the bottom of the page to start.

2. Make your way to the pick up location and swipe right when you arrive.

3. Your customer will receive a message informing them that the driver

is outside.

4. Swipe right to start the journey.
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Accepting a New Job (Instant Offer cont.)

<« On a ride
= RO '
™ 1
- (O 210PM F
Q Pinonmap |
A 225, Edgware Road, W2 1JU

A K
e\ \ ' AN
LY N,

’

\ A
s N ST JOHN'S DA
72 . woQp //
PN N 7/ \ i 4
7 FN ; 1

\ ) )\ /i

g s S\

Swipe to finish

. Make your way to the drop

off location.

. Swipe right to finish the journey

and take payment.
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Taking Payment

* Having swiped right to finish the journey, you'll now need to take payment.

*  Depending on how the passenger has selected to pay, in-app or in the
cab (cash or card machine), you'll see one of two screens.

10:08 = [ N QT 10:08 = g -

Report  Set total Report  Set total

Customer will pay via in-app payment. You'l get further Collect payment on the next step
instruction if payment fails.

Total Total

Enter - Enter -

You must enter the decimal point. You must enter the decimal point.

If you make an error, press If you make an error, press
Done/Enter, then tap the Done/Enter, then tap the
price again and overwrite it. price again and overwrite it.

Confirm total Confirm total

1] @] < 1] @] <
1. In-app payment screen has 2. In cab payment screen has
a card icon at the top of it. a note at the top of it.

*  However a passenger is paying, you'll need to press ‘Enter’ to add the fare.
Important: you must remember to add the decimal point. If you make a
mistake, just press done or enter, then tap the fare again and overwrite
it. Do not press ‘Confirm total’ until you've double checked the fare.

*  You must add the fare amount and confirm the total in the app.
If you don't, you'll be responsible for the £3 booking fee.
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Taking Payment (cont.)

13:42 & 4

Report  Receipt

Client should pay

1GBP -

Waiting for payment

| Paid with cash ]

I @, <

In-app Payment Next Steps

1. Once the total has been
confirmed, the receipt screen will
load. The message in the golden
bar will change once payment has
been made. Or if there's an issue.

3. Once they've paid, don't
forget to rate them.

In Cab Payment Next Steps (Cash)

Paid with card

Rate the client

Client Name

. If for any reason the passenger’s

card details held in the app
are declined, you must take in
cab payment by cash or card.
You will receive payment for
completed in-app paid fares
within 5 working days (Mon-Fri).

A. On taking payment, confirm this via the app and the job is complete.

Don't forget to rate the passenger.
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Useful Features

7
- Preorders

il 4G =

Iakesme

IKEA Lakeside @\

5
—0liver: R(i:-j 0

0
V)
-

Shoppmg Centre

Heat map: Allows drivers to
view areas where there is a
greater demand for taxis.

. This button provides you

with traffic on your map.

. This button allows you to

change your radius for
offered instant jobs only.
The recommended radius
settings are 0.8 - 0.9 miles in
town and 3 miles outside.
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Viewing Preorder Trips

1313 7 all 4G =

Preorders

o You don't have any preorders

B
\
IKEA Lakeside Q Q\
z\

- |L_ o
i

;
f
\ [
e S |
Ve iver R

V’
- Preorders ®

“ 1 @) <

1. At the bottom of the screen there is a Preorders button.
This will let you receive Preorders while off shift.

2. Any Preorders (old and new) can be seen at the bottom of the screen.

Receive new preorders while off shift ()
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Accepting a Preorder Trip

Preorder

@® United Kingdom

& W9 € England

MyCDM  WordPress Metro Bank iZip Q United Kingdom

entrance Liverpool Street Station, EC2ZM 7QA
{ a . . ﬁ ‘f'i B 4 % o Fm"SBURY ;A _K
. Hampstead , = ' ﬁ‘ %
LG ThinQ Zoom Smoov 1 LN

i i D Heatm -
LK
oY) ze?

Collect Black Horse VoiceRecord GuessCode

= JON 7

Starbucks MultiDelete My BT British Gas

@ ;.} Xd

Netflix TV Assist
EST |strER . S
ﬂ mmpp w M ' /'L S
= N l 7 ‘P ﬁ
Creationtable eTaxiapp  eTaxiapp G?‘ lg-l |=| CEA ALV EAlL b

g;' Any Taxi Q
sceoseEsEBeES September 20, 5:

1. Preordered jobs will show as a notification (as on the image shown).
By pressing the notification banner, you will be sent to the preorder
page. Drivers can view unassigned preorder journeys at any point
by pressing the Preorder bar at the bottom of the screen.

€

2. Preorders are shown with a BLUE banner.
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Accepting a Preorder Trip (cont.)

“— Preorder Rejec 1

@ United Kingdom
England
Q United Kingdom
entrance Liverpool Street Station, EC2M 7QA

) *  You have 3 options on this page:
Hamps:'tead o FlNSBuR'\? PARK
D Heath A y 1. Rejec'f Offer .
s You will not see this
CHAT offer again.
ndon Zoo'@ ISLINGTON 2. See Later

You can go back to
the offer and decide to
accept or reject it.

| LOI‘Idon : gp, 3. Accept

— ._ The offer will be assigned

WESTMINSTER to you and will be added
: E v I to your prebook section

R e ichi

' i which is on the bottom

Any Taxi of the main page.
esday, September 20, 5:55 B}
o |

{GTON
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Accepting a Preorder Trip (cont.)

cet gt

Preorders

New preorder is assignedtoyou

Receive new preorders while off shift ‘_.) Receive new precrders while off shift D

Today Tomarrow (1) Others (5) Today Tomorrow Others (2)

Sunday, September 11 Sunday, September 18
10:51 PM 1d Th 550 PM 9d

® Finon map @ United Kingdom

0 137, Sweets Way, N20 entrance Victoria Station, SW1V 1JT
Q Silk Street Q Edgware Road
ECZY W2 1DY

Monday, September 12 Tuesday, September 20
2:42 AM 1d 4h 5:55PM 11d

® Finonmap
30, Ashbridge Street, NWE 8DF

England

Q Pinon map United Kingdom
59, Lisson Grove, MW1 6UH Misap e Lo treet Station, EC2M
7QA
Wednesday, September 14 e
10:28 PM 4doh

® PFinonmap
e 105, Wigmore Street, WU 10Y

Q Pinon map
A, Princes Street, W1B ZLH

P liio.. S e A

1. Accepted preorders are shown in turquoise.

2. This offer has been accepted and assigned to
you. Click on it to start the journey.

3. Unassigned preorders are shown in white.
4, This offer is still waiting for any driver to accept it, (it's called

bidding). if you need to check full trip details, click on the Text
section only, or press Accept if you are happy to take the trip.
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Starting or Cancelling a Preorder Trip

Preorder

Preorder
8 Queensway S
W2
Q Edgware Road
o =
oP" -
o | Tt
o Holmi

“Westway A40 * -

inBrooklyn @nﬁ

- Hyc

« Bayswate ®®

Zoogle

Any Taxi
Thursday, September 22, 10:00 AR

@® Queensway
w2

Q FEdgware Road

George History
° Y. Call

G X Cancel

@ Message

Holm

\{festwav AdD ° =

mgia

inBrooklyn qP‘@

= Hyc

Go glee’ayswater RA

Any Taxi
Thursday, September 22, 10:00 AM

) Swipe to start

1. Once you click on your assigned trip, you will be redirected to the
starting trip page. Please double check the details (date and time)
before starting the trip. Once you are happy with everything, slide
the orange bar at the bottom of the page to start the trip.

2. If you have to cancel the job for any genuine reason, click on
the trip link, then you will see the 3 options available to you.

A. Call the customer
B. Message the customer
C. Cancel the trip
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Priority Ride

Reject

@® Pinonmap
Commonwealth Avenue, W12 7QR

Q Pinonmap
Primrose Hill Road (Stop S), NW3 3NA

I will pay £20 extra to get a driver ASAP. )

IS HILL / \ \\\\‘\\ P /};\_
ESDEN NS0

Too many cancelations

Y 2 2NN\
\;’ /PADDLNGTG)

e L\~ { - We noticed you're canceling lots of orders.
'E o= A PI te: t lati ill lead
!| A . ease note: too many cancelations will lea
g ’)’ N w \ to temporary moving you offline from service.
.d‘;b"‘diéH E R D/S Hyd_(-,_h__,,a\ To avoid cancelations, try looking through
- order detalls before accepting it.
Any Taxi
0 min [ Cancel order ]

—
.

Remember to check this section on the job offer page, it may contain
tip offers, more information or pickup point requests from the customer.

2. If a driver cancels 5 orders in a row within 1 hour, they will be “suspended”
for the next 4 hours. If a customer cancels 5 orders in a row within 1 hour
they are also “suspended” for the next 4 hours. Preorder cancellations
are included into the total allowance of cancelled orders, after which the
“suspension” is applied.
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Taxiapp Kiosk

Reject Order started

a @ Edgware Road 268 (© 3m51s
\

W2
\ '@ Edgware Road 268

- /7// : w2
(%) /
S/ X Cancel order

(s +© QLaho
%\ .\ég: /The Cockpit @ Y —l i -

I

o X/ “ o \ 4 Kiosk London Clinic [
o / oS §|
2" / &c’ % Call ) Message
zm3Q N ) —— ~~ :
9 /./ Distance
\\\ 9 ;
AN @)
ry's > g}a
y 74 \\ 9 K
lyard, / \
gton allery @~
e B .\.‘\ —
Edgwa ‘ej.’gﬁﬁ;
—_— \\\__- e
Y T iy L
. " v
‘G‘)'_'Sél“iad-ﬂd AT I-.l.......\..... o
Closest Taxi

4 min

1. When a job offer is received from venues using the Taxiapp Kiosk,
the venue name and pick up point will be shown. Journeys booked
in this way will be paid by cash or card terminal. The charge to the
driver is £1.50 per ride, this will be deducted from the app wallet.
Therefore after 4 rides, please ensure the wallet is in credit.
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Admin Contact

E: support@taxiappukl.freshdesk.com
T: 07555 216105 | 07555 005951

taxiapp

taxiapp-partnership.com



